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Rationale 

Volunteers are a welcome resource for helping to raise children’s achievement, complementing 

the work of teachers and support staff. There is no doubt that the school will benefit greatly 

from developing well-planned, active parental and community links through participation by 

adults in the activities of the School on a voluntary basis. It should be emphasised that the role 

of volunteers in schools provides for the enrichment of the pupil’s learning experiences, but 

must not encroach on or restrict professional teaching duties. 

The deployment of any volunteer, whether for one day or for a number of sessions over a longer 

period, will be managed with care; in particular taking account of the needs of the pupils and the 

staff to whom they are assigned. 

The head teacher and Governors are mindful of deploying volunteers appropriately. Volunteers 

will not be asked to replace paid staff or be given responsibility within the School that would 

normally be associated with paid employees. 

Volunteers will not be asked to carry out duties which:- 

a. fall normally within a Teacher’s responsibility under loco parentis; 

b. fall normally within the job description of a teacher or member of support staff, 

ie, they must not be asked to cover the absence of staff; 

c. would normally be performed by a contractor engaged by the Academy; 

d. it should be noted that the Class Teacher remains responsible for the 

organisation of the class and methods of work. 

This additional responsibility is not compulsory for staff and should only be delegated with the 

agreement of the employee concerned. It is however essential that the volunteer is clear as to 

which member of staff has this responsibility. 

 

Arrangements and Responsibilities 

2. All volunteers need to be made to feel welcome.  

3. The Head Teacher or Deputy Head Teacher will have an initial meeting to discuss the 

role of a volunteer in school; the parameters of their role will be made clear to avoid the 

possibility of misunderstanding.  The Head Teacher or Deputy Head Teacher will also 

discuss with the volunteer the particular help they are able to offer and any previous 

experience they may have.  This will inform the decision of where they are best placed. 

4. The Designated Safeguarding Lead will train all volunteers on school policy including: 

a. Safeguarding policy 

b. expectations with regard to confidentiality; 

c. access to information related to pupils and/or staff; 

d. expected level of behaviour and an awareness of Professional Codes of Conduct; 

e. School’s Equal Opportunities policy –especially focussing on issues relating to 

discrimination and the use of appropriate language; 

f. the school’s Complaints procedure; 

g. the school’s Behaviour Policy. 

5. The Admin Staff will require volunteers to have an enhanced DBS check and complete a 

Disqualification by Association form and read and accept the School’s Code of Conduct. 

6. A Specific Member of Staff will be given direct responsibility for each volunteer 

Whilst there should be no significant addition to the workload of the staff member 

taking responsibility for the volunteer, it would be expected that time is taken to ensure 

the volunteer is adequately inducted into the role and that there is mutual agreement 

and understanding. 

a. The staff member will provide basic information such as details of those 

facilities available to them eg, 

i. details of first aid and emergency arrangements  

ii. procedures to follow in case of fire. 

iii.  Toilets etc. 
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7. Safeguarding Children 

Volunteers are also seen by children as safe and trustworthy adults, and if a 

school is actively seeking volunteers and is considering candidates about whom it has little or no 

recent knowledge, it should adopt the same recruitment measures as it would for paid staff. In 

other circumstances, for example where a school approaches a parent who is well known to the 

school to take on a particular role, a streamlined procedure can be adopted: seeking references, 

checking to ensure others in the school community know of no concerns and can make a positive 

recommendation, conducting an informal interview to gauge the person’s aptitude and suitability, 

and undertaking an enhanced DBS check  Parents who are requested to work with their own 

child possibly on a temporary daily basis will not be required to have a DBS check but will be 

supervised at all times by a staff member who has a DBS. 

 

5 Insurance 

Volunteers should be informed about the extent of the insurance cover available. Whilst 

volunteering for the school they are covered by the LA for third party liability only and the 

limitations of this insurance should be explained carefully to volunteers. They may wish to make 

their own arrangements for insuring against theft, personal injury or damage to their 

own property.  Volunteers will not be asked to take children in their private cars.  

 


